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~e Secretary
FCC M~unications Commission

Washington, DC 20554

Dear Sirs:

FEBRUART 20, 1996

DOCKET FilE COpy ORIGINAL

This letter is in response to Notice of Inquiry #95-484.

My wife is a late deafened adult. For hearing impaired people YAlo live in the hearing
world life is stressful and after a day of trying to lip read they are exhausted. The only
entertainments that are available to them are reading and watching TV shows and
videos that have been closed captioned.

A few of the frustrating problems that occur are:

Garbled text
No captions on emergency news flashes
No captions on programs advertised as captioned
Captions that disappear part way through the program (and never return)
No quality control checks by stations to ensure that the captions are working
Shows and movies that have been captioned are rerun without the captions
Captioned shows go into syndication without captions
Cable TV shows very little captioned material (almost none except movies)

I would like to make the following recommendations.

All television shows except advertising and infomercials should require captioning. If
advertisers are dumb enough to not caption their material that just gives the hearing
impaired an edge over the hearing. The deaf need all the help they can get.

It is extremely important that all emergency information be open captioned without
exception. Penalties for failure to do so should be severe.

Quality control should be required at both the network and local station level to ensure
captions are correct and running. The requirement for caption accuracy should not be
applied to real time captioning since by its very nature mistakes will occur.

Captions must travel with the programs and the movies. Once a show is captioned.
that should be the only version that exists. That way there will be no mistakes YAlen a
show or video is purchased.

Cable TV is a problem. Captioning is not that expensive and I believe that cable shows
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should all be captioned. A less satisfactory alternative would be to make cable
providers discount their services to any household that contains a hearing impaired
person within it. The key to this is that the discount should be the percentage of
uncaptioned material shOYt11. Again, ads and infomercials excepted - but these do not
count in calculating total time. Since this is currently as much as 95% of the material
offered this would be quite a hit in the pocketbook. Now there is an incentivel
Generally speaking, households VJhere there is a hearing impaired member do not
watch uncaptioned shows, even VJhen all other members of the household are hearing,
out of courtesy to the impaired member.

This letter is not meant to be inclusive. As a hearing person I am not competent to
discuss all of the problems but I have seen too many times the disappointment that a
tired lady feels VJhen a favored show or movie does not show captions as advertised.
I have too often heard of people watching a TV news flash showing things like an
overturned hazardous material truck and no way to tell from the picture if they are
affected or not, or flash flood and other weather emergencies announcements that are
not captioned. The airwaves are a precious commodity and the government has a right
to set the rules on their use. AARP estimates that one third of the older population have
a hearing deficiency.

Thank you for giving me an opportunity to comment through your Notice of InqUiry.

Sincerely, ;'/ /"

//£<:~/((~
Neil Cassidy
119 South Fox Rd.
Sterling, Va 20164
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Speaking for myself as a person who is deaf.
Closed captioning has enriched my life by allowing
me to visually access information. When captioning
is not provided, I am excluded (by reason of my
disability) from that information.

I commend Congress in their support of the Tel­
ecommunication Act (FCC 95-484). Closed Captioning
and Video Description of Video Programming is a
benefit to everyone. I am asking that you consider
having all programming captioned. It is frustrating
when I am excluded from a program in which I have
an interest. I do not feel someone else should
determined what "class" of program I would be
allowed to have access.

Thank you for considering my request and
looking forward to having access to all the
information that everyone else has.

Sincerely,

Linda Kemp
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Speaking for myself as a person who is deaf. Closed captioning has enriched my life by
allowing me to visually access information. When captioning is not provided, I am
excluded (by reason ofmy disability) from that information.

I commend Congress in their support of the Telecommunication Act (FCC 95-484).
Closed Captioning and Video Description ofVideo Programming is a benefit to
everyone. I am asking that you consider having all programming captioned. It is
frustrating when I am excluded from a program in which I have an interest. I do not feel
someone else should determined what "class" of program I would be allowed to have
access.

Thank you for considering my request and looking forward to having access to all the
information that everyone else has.

Sincerely,

~r:~

!HoM .tt S J... f.i.{) t,{. J$ to '">1.
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The Office of the Secretary
Federal Communication Commission
1919 M St., N.W.
Washington, D.C.

Dear Mr. Secretary,
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Speaking for myself as a person who is deaf. Closed captioning has enriched my life by
allowing me to visually access information. When captioning is not provided, I am
excluded (by reason of my disability) from that information.

I commend Congress in their support of the Telecommunication Act (FCC 95-484).
Closed Captioning and Video Description ofVideo Programming is a benefit to
everyone. I am asking that you consider having all programming captioned. It is
frustrating when I am excluded from a program in which I have an interest. I do not feel
someone else should determined what "class" ofprogram I would be allowed to have
access.

Thank you for considering my request and looking forward to having access to all the
information that everyone else has.

Sincerely,

I"!~__ l3.mdk
j1IFtt/c 13. jY);I)~R.
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The Office of the Secretary
Federal Communication Commission
1919 M St., N.W.
Washington, D.C.

Dear Mr. Secretary,
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Speaking for myself as a person who is deaf. Closed captioning has enriched my life by
allowing me to visually access information. When captioning is not provided, I am
excluded (by reason ofmy disability) from that information.

I commend Congress in their support of the Telecommunication Act (FCC 95-484).
Closed Captioning and Video Description of Video Programming is a benefit to
everyone. I am asking that you consider having all programming captioned. It is
frustrating when I am excluded from a program in which I have an interest. I do not feel
someone else should determined what "class" of program I would be allowed to have
access.

Thank you for considering my request and looking forward to having access to all the
information that everyone else has.

Sincerely,
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The Office of the Secretary
Federal Communication Commission
1919 M St., N.W.
Washington, D.C.

Dear Mr. Secretary,
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Speaking for myself as a person who is deaf. Closed captioning has enriched my life by
allowing me to visually access information. When captioning is not provided, I am
excluded (by reason ofmy disability) from that information.

I commend Congress in their support of the Telecommunication Act (FCC 95-484).
Closed Captioning and Video Description ofVideo Programming is a benefit to
everyone. I am asking that you consider having all programming captioned. It is
frustrating when I am excluded from a program in which I have an interest. I do not feel
someone else should determined what "class" of program I would he allowed to have
access.

Thank you for considering my request and looking forward to having access to all the
information that everyone else has.

Sincerely,

I~
Captioned

TV
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Washington, D.C.

Dear Mr. Secretary,

e sandra L & Andrew L Stender
605-0 WIllow at
Highepire PA 17034

Speaking for myself as a person who is deaf. Closed captioning has enriched my life by
allowing me to visually access information. When captioning is not provided, I am
excluded (by reason of my disability) from that information.

I commend Congress in their support ofthe Telecommunication Act (FCC 95-484).
Closed Captioning and Video Description of Video Programming is a benefit to
everyone. I am asking that you consider having all programming captioned. It is
frustrating when I am excluded from a program in which I have an interest. I do not feel
someone else should determined what "class" of program I would be allowed to have
access.

Thank you for considering my request and looking forward to having access to all the
information that everyone else has.

Sincerely, O.-l-.L--
~,~~

/J"'-Cirev L '7l-e.nc1ev
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Dear Mr. Secretary,
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Speaking for myself as a person who is deaf. Closed captioning has enriched my life by
allowing me to visually access information. When captioning is not provided, I am
excluded (by reason of my disability) from that information.

I commend Congress in their support of the Telecommunication Act (FCC 95-484).
Closed Captioning and Video Description ofVideo Programming is a benefit to
everyone. I am asking that you consider having all programming captioned. It is
frustrating when I am excluded from a program in which I have an interest. I do not feel
someone else should determined what "class" of program I would be allowed to have
access.

Thank you for considering my request and looking forward to having access to all the
information that everyone else has.
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Speaking for myself as a person who is deaf. Closed captioning has enriched my life by
allowing me to visually access infonnation. When captioning is not provided, I am
excluded (by reason of my disability) from that information.

I commend Congress in their support of the Telecommunication Act (FCC 95-484).
Closed Captioning and Video Description ofVideo Programming is a benefit to
everyone. I am asking that you consider having all programming captioned. It is
frustrating when I am excluded from a program in which I have an interest. I do not feel
someone else should determined what "class" of program I would be allowed to have
access.

Thank you for considering my request and looking forward to having access to all the
infonnation that everyone else has.

Sincerely,

---6A"poV t2jA~
;::-,L lA 1/0 12~ Ae. /3 ,f2-- I

cYCYv~ ..I·~
0Af1.112). L, /-7RBRJ'-
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Dear Mr. Secretary,

817 Sheffield Court
Carnegie, PA 15106
February 20, 1996
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As a leader in the Deaf Community and as a Deaf person myself, I am writing this
letter in the matter of closed captioning and video description of video programming
(FCC 95-484). Closed captioning has enriched my life by allowing me to visually access
the information, however there are times when captioning is not provided, I become
"lost" and felt that I was deprived of the equal access. It is the same thing as when the
sounds are not available, the people who have hearing would be "lost".

I want to commend the Congress in their support of the Telecommunication Act
(FCC 95-484) as closed captioning and video description of video programming is very
beneficial to everyone. The people with hearing loss need universal real-time captioning
at all times instead of pre-recorded programs that usually do not include the live or ad­
libbed segments in newscasts that they miss out greatly. It is the same feeling for people
who have hearing when the sounds are turned off in between news telecasts. It becomes
frustrating as we have to wait until the next morning for the newspapers to find out what
is happening. I am asking you to have ALL programming captioned, and I do not feel
that someone else should determine what "class" of program that the deaf people would
be allowed to have access. That is "discrimination".

Thank you in advance for your time and consideration, and I look forward to
having the access to ALL information very soon that everyone else have, including people
who can hear.

Sincerely,

U;~f~
Elizabeth Pollard
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Federal Communication Commission
1919 M St., N.W.
Washington, D.C.

Dear Mr. Secretary,

Speaking for myselfas a person who is deaf. Closed captioning has enriched my life by
allowing me to visually access infonnation. When captioning is not provided, I am
excluded (by reason ofmy disability) from that infonnation.

I commend Congress in their support ofthe Telecommunication Act (FCC 95-484).
Closed Captioning and Video Description ofVideo Programming is a benefit to
everyone. I am asking that you consider having all programming captioned. It is
frustrating when I am excluded from a program in which I have an interest. I do not feel
someone else should determined what "class" ofprogram I would be allowed to have
access.

Thank you for considering my request and looking forward to having access to all the
information that everyone else has.

Sincerely,

V
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The Office of the Secretary
Federal Communication Commission
1919 M St., N.W.
Washington, D.C.

Dear Mr. Secretary,
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Speaking for myself as a person 'who is deaf. Closed captioning has enriched my life by
allowing me to visually access infonnation. When captioning is not provided, I am
excluded (by reason ofmy disability) from that infonnation.

I commend Congress in their support of the Telecommunication Act (FCC 95-484).
Closed Captioning and Video Description of Video Programming is a benefit to
everyone. I am asking that you consider having all programming captioned. It is
frustrating when I am excluded from a program in which I have an interest. I do not feel
someone else should detennined what "class" ofprogram I would be allowed to have
access.

Thank you for considering my request and looking forward to having access to all the
infonnation that everyone else has.

Sincerely,

~ V, -...J--7\l./ .....

Auror'ct V So !Of11(JY)
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The Office of the Secretary PEe
Federal Communications Co:t.!!IJliei~~\L ROOM
1919 M Street, N.W. F\jl
Washington, D.C. 20554

Clyde C. Smith, President
R.R. #1 Box 99 E-I

Gravel Springs Rd.
Jacksonville, IL 62650
(217) 243-0065

BOARD OF OFFICERS

AND DIRECTORS

Susan Dramin-Weiss, Vice-President
2503 Traflagar Square
Champaign, IL 61820
(217) 351-8621 (TTY)

"In the Matter of Closed Captioning and Video
Description of Video Programming (FCC 95-484)"

Leon R. Devriendt, Secretary
4906 - 51st Avenue
Moline, IL 61265-7556
(309) 764-5780 (TTY)

Dear Sir:

Gary Etkie, Treasurer
1050 Independence
St. Charles, IL60174
(708) 584-8941 (TTY)

John B. Davis, Board of Directors
9501 North Tripp
Skokie, IL 60036
(708) 676-1888 (TTY)

James Carter, Board of Directors
180 Boulder Hill Pass
Montgomery IL, 60538
(708) 896-2653 (TTY)

Jodi Hamilton, Board of Directors
1195 East Walnut, Apt. F2
Carbondale, lL 62901
(618) 549-0748 (TTY)

Mandy McElroy, Board of Directors
3350 Gaines Mill Rd., Apt. 6
Springfield, IL 62704
(217) 546-9540 (TTY)

Kevin Ryan, Board of Directors
10408 S. Helene Avenue
.\Iaperville, IL 60564
(708) 904-1366 (TTY)

STATE-WIDE BULLETIN EDITOR
Mandy McElroy
3350 Gaines Mill Rd., Apt. 6
Springfield, IL 62704
(217) 546-9540 (TTY)

On behalf of over 1 million deaf and hard of hearing consumers in
illinois as the nlinois Association of the Deaf President, I am writing a
letter to you regarding Telecommunications Reform Act of 1996 being
signed by President Clinton. I would like for you to pay attention to
over 20 million deaf and hard of hearing Americans wanting a full
closed captioning for all types of programs. As a certified private deaf
pilot, I often would like to buy a video tape about aviation adventure
from the Sporty Flight Shop but all video tapes are not captioned.
Again, as a head deaf football coach and an assistant deaf wrestling
coach, there is a galore of video tapes for variable fundamental basics,
but I could not order anyone of those tapes because of not one being
closed captioned. I need to order those tapes to improve my coaching
skills as well as getting ideas and tips. Enclosed is a sample copy for
your information. Please include Closed Captioning of Video Pro­
gramming (FCC 95-484) to the Telecommunications Act of 1996.
Closed Captioning programs are very important to deaf and hard of
hearing consumers. Therefore all kind of all video tapes must be
closed captioned, so deaf consumers could rent or buy his or her own
special type of video to meet and satisfy his or her needs.

MEMBERSHIP DRIVE CHAIRPERSON
Carol Ann Picken
430 South Wisconsin Avenue
Oak Park, IL 60302
(708) 386-9162 (TTY)

Thank you for your time to consider our wish for a full closed
captioning for all types of programs.

Sincerely, "-

~f~
lAD President

cc: Harvey Goodstein
NAD Vice-President
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The Office of the.Se~retary " I'\f\t\IlCT f\lE OOPY. ORtG\NM.
Federal Commumca1J.ons Comnu.sslOn \JU\,IN-I

1919 M S1reet, N.W.
Was~D.C. 20554

Dear Sir,

These are my comments regarding the Notice of Inquiry, "In the Matter of Closed
Captioning and Video DescripOOn ofVideo Programming (FCC 95-484)" which was
initiated by and coordinated with the Commission's Disabilities Issues Task Force and Mass
Media Bureau, seeking comment on the fonowing general issues:

1. The public interest benefits of closed captioning and video description:

The Deaf, Hard ofHearing, young hearing children learning to read and
immigrants will benefit from closed captioning because they will be provided with access to
the printed fonn of English, associated in context with video and!or pictures, which would
help them to learn how to read sooner. For those Deaf and Hard ofHearing people who
already know how to read, the captioning will provide access to the latest changes in
English as it continues to evolve and expand as a language. This tyPe of access is cut off
or decreased, obviously, due to hearing loss.

For example, my father and mother in-law bought a new TV recently and they
leave the Closed Captions on, even when my wife and I are not visiting. My father has
been losing hearing in one ear and I noticed he is watching the captions more. He is
disappointed that not an the programs on his cable service (not more than 5%) are Closed
Captioned. My mother in-law's first language is Japanese. I have noticed her reading the
captions more and she is reading English better than she did before.

2. The clUTent availability of closed captioned and video described television programming,
including the degree to which availability varies by program source, program type, market
size and other factors:

My wife and I are both Deaf, so we would love to see 100% closed captioning of
AlL programs. We do not subscribe to cable TV, because we noticed that in other
people's homes where they have cable, vel)' few of the programs have captions. In fact,
we read recently that only 5% of cable programs are captioned! That is a dismal and
depressing percentage! We recommend that Deaf and Hard of Hearing pay only 5% of the
nonnal cable rate for hearing subscribers! We get the regular broadcast channels with our
good old-fashioned TV antenna and we get much more closed captioning!

No. of Copies rec'd~O__
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3. The potential impact of advanced television and digital technologies on the availability of
closed captioning and video description:

The potential impact of the new technologies will be enonnous. First of all the cost
of machines that do the captioning will become more affordable for everyone.
Accessibility under the Americans with Disability Act (ADA) will be easier for City,
County, State and federal government agencies to achieve in council meetings, courts and
legislative sessions. Deaf and Hard of Hearing people could become more active
participants in the governing
process as members of a council, as the judge, lawyer, defendant, complainant or as a
member of the jury in a cowt, or as a lobbying, or testifying citizen, or as a legislator.

I see Closed Captionina impacUng more people as it is expanded perhaps through
voice-activated technology, so there would not be a need for a stenographer. I see
advanced TV's that offer multiple channel viewings, each with Closed Captions provided
with stenographer or voice-activated technology. Such technology could be used by Deaf
and Hard ofHearing students to make their own video letters, resumes and reports.
Teachers could use this technology for teaching Deaf and Hard of Hearing and/or
immigrant students English as a second language. Employers could make captioned
training videos for their Deaf and Hard of Hearing employees.

Important public service announcements as well as Civil Defense emergency
announcements could be more easily Closed Captioned with the new technologies
coming up. Airlines could offer closed captioned movies for the Deaf and Hard of
Hearing viewers and Movie Theatres can provide open-captioned movies for the Deaf and
Hard ofHearing movie goers.

4. The cost of closed captioning and video description, as well as the current sources of
supply and funding for these services:

Right now, cost is relatively high and has given some well-meaning people who
wish to provide access to the Deaf and Hard ofHearing a reason to pause in order to
consider alternative means of funding access as mandated under the ADA. As technology
for the manufacturing of Closed Captioning technology becomes more efficient and
cheaper, so will the prices on the market. Funding for these services should be maintained
if not increased.

5. The market incentives for closed captioning and video description:

My hypothesis is that Deaf and Hard of Hearing people will be more likely to
purchase a product or service if the commercial for it has closed captions. It is true for my
wife and I.

6. What if any measures the Commission should take to promote closed captioning and
video description:

Promote legislation to encourage Cable companies to Closed Caption more of their
channel offerings until they achieve 100% captioning.



7. In the event mandatory requirements are deemed necessary, the general fonn that they
should take. The item seeks comment on which entities should be subject to such
reqWrem.ents, appropriate exemptions from any requirements, technical and quality
standards, transition mechanisms, and strategies to improve competition and
innovation in the provision of these services.

Cable companies should encourage any channels that do not provide captions for
their programs to do so. Channels that could be exempt from the captioning requirement
would be those 'With a budget too low to provide closed captioning. Technical and quality
standards should be at their highest for all Channels. The National Captioning Institute
could be the agency that would determine how well a channel met the present technical and
quality standards, which should be updated from time to time, as new technology warrants.

Transition would depend on how long it takes an average cable channel to achieve
captioning of all its programs. Research would be needed to determine that length of time
and also add an extra cushion of time for unexpected events, such as acts of God. Cable
channels that captioned 80-1()()OiO of their programs could receive a discount from the cable
company for showing their channel. FCC could provide an award to the channels that
consistently provided the most quality-captioned programs. The National Association of
the Deaf and other similar organizations could also provide similar recognition.

Thank you for allowing us to make the above comments.

Respectfully yours,

Stephen G. Laracuente

~b.~t/~ 4~

~M. Laracuente



RE; In the Matter of Closed Captioning
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The Office of the Secretary . OV ~~. rSf'
Federal Communications Commission ~~ .,~~ ~
1919 M Street. NW ~v ~-
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Washington. D.C. 20554 ~'~

and~o Description of

To Whom it May Concern:

What would I like to see closed captioned? Everything. If
someone felt the program was worthwhile enough to be broadcast,
sold. or rented then it's worthwhile to close caption it.
However. the most important things are educational shows and
local news which often are not.

I am profoundly hard of hearing and going deaf: In the la5t
several years I have become dependant on closed captioning and
get very upset when something is not. Only one of our TV
stations captions local news. However. they only caption
prerecorded news; not interview inserts. last minute news. or the
weather. This causes problems for me when our highways our
closed to emergency travel only since I am dependant on my
husband to listen for these reports. and some one at work to
contact me when the highways are open again. If this information
were closed captioned I wouldn't have to depend on someone else
to take time from their busy schedule to find out this
information for me

Deaf and hard of hearing people aren't the only ones who can
benefit from closed captioning. Illiterate adults and young
children can learn to read by watching captioned shows, so there
are more benefits to closed captioning then just helping the
disabled.

As for the quality of captioning, I would like to see more
careful editing. Quite frequently I get into a show and there is
a big break where the typist failed to caption a section. I
realize that live shows are difficult to caption because there is
no time to go back and edit, but I am sure that technology will
be avai lable in the very near future that wi 11 help this. IBM
has already come out with a computer dication program that can
put spoken word straight to type.

Sincerely,

oDiane Bessler-Hackett
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February 19, 1996

The Office of the Secretary
Federal Communications Commission
1919 M Street, NW
Washington, DC 20554

RE: FCC 95-484

Dear Sirs:

We love closed captioning. Please see that ALL VIDEOS that are for sale
to the public are captioned...and soon.

Thank you.

Mary M. Anderson
Five Gettysburg Drive
Jacksonville, IL 62650
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The Office of the Secretary
Federal Communications Commission
1919 m Street, NW
Washington, D. C. 20554

February 20, 1996

In the Matter of Closed Captioning and Video Description ofVideo Programming
(FCC 95-484):

Deafs, Hard ofHearing, late-deafened and hearing people from Puerto Rico needs an
equal and full access to television programs and video programming in Spanish.
Here we have to face the problem of no caption in Spanish in our daily t.v. programs
which make life more difficult. Important events like the local news, weather,
documentaries, movies and others can't be enjoy as hearing people do. And we ask why?
why Deaf people and others have to be relegate from the society avoiding their right to
learn, to enjoy, to be literate?

We need your support to ensure the equal and full access for universal real-time
captioning for pre-recorded programs with live or ad-libbed segments in Spanish in Puerto
Rico.

We hope that with the Telecommunications reform Act Of 1996 and your real support the
Puerto Rico's Deaf people quality of life will be much better.
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